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Ha Ne or

B uensx nosbimenns s eKTHBHOCTH nesTenbHOCTH o NpoBeAEHHIO
HE3aBHCHMOW OLIGHKM Ka4ecTBa OKa3aHus YCNyr OpraHH3auMsiMH B cdepe
KYABTYpBl,  COUMANBHOrO OBCITYKMBAHMA, OXpaHbI 300poBbs M 0OpazoBaHus
Munucrepctso Tpyma u  coumansmoii 3awmtel - Poccuiickodt  ®enepauuu
PCKOMEHAYET TIpHMEHATH CleayiolMe MOAXOAb! K ONPEAC/NCHHIO CTPYKTYPHI M
cocTaBa OOMIECTBEHHEBIX COBETOB 110 NPOBECHHIO HE3aBHCHMOM OLIEHKH KayecTsa
paboTh! yKasaHHBIX opraHmzanumil (manee — obmecreennsie COBETHI), a TaKkKe K
BLIOOpY OpraHH3alMK-OnepaTopa ANs BBINONHEHUS PaboT, OKasaHus ycayr o
cbopy, ob6obuwenuio u QHATH3Y MHQOpPMALMM © KauecTBe OKa3aHMs ycayr

OpraHH3aUMAMY COLMANbHOI cdephl (nanee - OpraHH3alus-oneparTop).

8 Pexomennyemuie NOAXOAR! K OMpeeneHuio CTPYKTYDbl M COCTaBa

001eCTBEHHBIX COBETOR

Yucno 4ieHoB 061ecTBeHHOro COBETa YCTaHABNHBAETCA COOTBETCTBYIOMIHM
OpraHoOM BJIacTH (MECTHOro caMoynpaBieHus), u PEeKOMeHayeTcsl, 4To6sl OHO
COOTBETCTBOBAJIO HEYETHOMY YHCIY H COCTABNLNIO He MEHee NATH Yenosek (MATh,
CEMb, H T.A. YEJIOBEK).

Cnenyer yuutsiBats, uTo 4nenm ob1ecTBeHHOro corera mo MPOBeEIEHHIO
HE3aBUCHMOH OLEHKH KauyecTRa OCYIIECTBIAIOT CBOK HEATENBHOCTE HA

0BIIeCTBEHHBIX Hayanax,
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B nonoxenun 06 o6wectsenHom cosere no NPOBENEHHIO HE3aBHCHMO#
OLEHKH KaueCTBAa PEKOMEHAYETCA yKa3aThb €ro ()yHKUHH B COOTBETCTBHU C
QenepansHeM 3aKoHOM 0T 21 mioms 2014 . Ne 256-M3 «O BHecenuu M3MEHeHmi
B OTAGNBHEIC 3akoHOAaTenbHble akThl Poccuiickolt @enepamuu no BOIIpOCaM
HE3aBHCHMOH OLEHKM Ka4ecTBa OKa3aHUs ycayr OpraHu3alMsMH B cdepe
KYTBTYPBl, COLMANBHOTO OOCITYXHBAHHS, OXPaHBl 3[0POBEA M OGpPA30BAHUAN
(nanee — ®enepanpuelii 3akon No 256-93), Bkmouas:

~OTpeneiicHue NepevHeH OpraHn3aumi, B OTHOWEHHH KOTOPBIX MPOBOANTCS
HE3aBHCHMasl OLEHKA Ka4yecTBa;

- GOpMHUpOBaHHE MNpeMNOXEeHHH s pa3paboTkH TEXHUYECKOTO 3amaHus
AR OpraHH3allMH, KOTopas oOCywlecTBiAseT cGop, o6obiweHHe U aHamu3
HH(OPMALIMK O KAYECTBE OKa3aHHs YCIYT,

- YHacTMC B paCcCMOTPEHHM MPOEKTOB JOKYMEHTAallMH O 3aKynkax pa6or,
YEnyr, a TakiKe NpOeKTOB rocyAapCTBEHHOrO, MYHHLMNANSHOTO KOHTPAKTOB,
3aKMIOYaeMBIX  YTIOJIHOMOYEHHBIM  (elepanbHBIM  OpPraHOM  HCIOJNHMTENBHOM
BJIaCTH, YTIOJHOMOYEHHBIMH OpraHaMu cy6wexToB Poccuiickoit ®enepauun unu
OpraHami MECTHOTO CaMOYIpaB/eH A C ONEPATOPOM;

- YCTAaHOBNE€HHE MpH HEOOXOAMMOCTH KPHTEPHEB OLIEHKH KauyecTsa
OKa3aHWA YCNyr (NOMOJHHMTENBHO K YCTAaHOBNEHHBIM MeNepalbHBIM 3aKOHOM
Ne 256-®3);

= OCYWIECTBICHHE HE3aBMCHMOH OLEHKH KayecTBa C y4eToM HH(OpMAalHH,
NpeACTaBIEeHHOH orepaTopoM;

- HanpaBl€HWe  OpraHaM BIAacTH pPe3YJbTATOB HE3aBHCHMOH OLIEHKH
Ka4yecTBa OpraHM3aLMb, a TakxKe npemnoxeHuil ob ynydlIeHHH KauecTsa MX
JEATENBHOCTH.

Pexomenpyercs cnemyiowias cTpykTypa o6LIECTBEHHOro CcoBeTa Mo
NpOBENEHHIO HE3aBUCHMOMH OLIEHKH KayecTpa:

-npeacenartens OOLIECTBEHHOrO COBeTa no IMpOBEOEHHID HE3aBHCUMOU

OLIEHKH Ka4ecTBa;
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3aMECTHTENb npencenarens 06L[ICC’I‘BEHHOI"O COBETa MO TIPOBENEHUIO

HE3aBHCUMO# OLEHKH KayecTsa,

CeKpeTapk OOUIECTBEHHOro COBETa MO MPOBENEHHIO HE3aBHCHMOH OLEHKH

KayecTsa,

YNEHBl OOLUECTBEHHOrO coBeTa o NIPOBEICHUIO HE3aBUCHMOHN OLIEHKH
KayecTBa.

B coctaee o6wectsentoro cosera mo [IPOBELEHUIO HE3aBUCHMOMN OLIEHKH
KaueCTBa MOTyT CO31aBaThCA KOMHCCHH, paboure TPYIIBI M T.11.

B uenax wucimovenus KOHQNIHKTa uHTepecoB, o6ecmeuenus peaybHoM
HE3aBHCHMOCTH  NPH  OCYINECTBNCHHH He3aBUCHMORM OLIEHKM  KayecTBa
COOTBETCTBYIOIUHX  yCIYr TNpPOCHM  HCKIIOMMTE HAXOXJIEHHE B COCTaBe
OOLIECTBEHHBIX COBETOB 110 NIPOBEACHHIO He3aBUCHMOH OLEHKM KayecTsa
TIpe/ICTABUTENEH OPraHOB BIACTH, a TaKKe PYKOBOAMTENEH M HHBIX paGOTHHKOB
OpraHU3aLMH, B OTHOIIEHHH KOTOPBIX OCYLUECTBNACTCH HE3aBUCHMAs OLEHKA
KayecTsa.

B cnyuae, ecim AN NIpOBENEHHUS HEe3aBUCHMOH OLEHKH KayecTBa MpH
o6LIecTBEHHOM CoBeTe Mo MPOBEACHHIO  HE3aBMCHMOH OLEHKM KayecTsa
COSHAIOTCS KOMMCCHH 1H60 pabouue rpynnbl U3 4ucna YieHOB ob11ecTBEHHbIX
COBETOB, TO TaKKe LUenecooOpasHO PYKOBOACTBOBATHCS BbILLIEHA3BAHHO
PeKOMeHaaLueit.

Hupopmanus o pesrensuoctH OOIIECTBEHHOTO COBeTa pasMemaeTcs
OpraHoM BjiacTH (MeCTHOro CamoynpaBlieHHUs ), IPH KOTOPOM OH CO3AAH, Ha CBOEM

ouLMaNEHOM caliTe B ceTn «HnTepHeT».

2. Pexomennyemeie TpeOoBaHUs K BbI6OpY OpraHu3auuH-onepaTopa

Ipu QopmupoBanun Texuuyeckoro 3ajaHus nns orbopa opraHuzanMu-
ONepaTopa B LeNsAX BbINONHEHHA paboT, OKasaHus yeayr no c6opy, o6o61eHuio u
aHANM3Y MH(OPMALHK O Ka4ecTBE OKa3aHMs YCIYr OpraHM3auMsMH COLMATBHOMH

chepel, pexomennyertcs TMpeAyCcMaTpuBath clefyiolue TpeGOBaHHS K JAaHHBIM
OpraHH3aLusaM:
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- OTCYTCTBHE KOHQHKTA HMHTEPECOB B OTHOIIEHHH O6BEKTa OLEHKH (TO
€CTh ONepaTopoM He MOIyT OHITh FOCYAapCTBEHHbIE H MYyHHUHMANIbHbIE
OpraHM3alKH, KOTOpbIE HEMOCPEACTBEHHO CaMM OKAa3bIBAIOT YCIYrH HaceleHHIO B
cdepe  KynsTYpEl, COLMANBHOrO 00CIy)XUBaHHUS, OXpaHBl 300pPOBBA M
obpazoBanus);

- obecrnieueHHe OTKPHITOCTH K AOCTYNHOCTH MH(OPMALMM O AEATENHHOCTH
Omepatopa, BKIIOYas WHPOPMALHIO 0 METoAax M KaHanax cbopa, o6o6menns u
aHanu3a MHQOpMAaLHK, ONPOCHBIE JIUCTHI PECMOHAECHTOB, 060CHOBaHHE BBIGOPKH
Al ompoca W npeAcTaBleHHe THX CBeIeHHil OOLIECTBEHHOMY COBETY; HalHuMe
CalT OpraHu3alMH B CETH «HMHTepHeTy;

- HalMuMe y onepatopa (MHAHCOBBIX pecypcoB, o6opynoBaHus H ApYrux
MAaTEpHANIBHBIX PECYPCOB, MPUHALNENAIMX EMy Ha NpaBe coOBCTBEHHOCTH WIH Ha
HWHOM 33KOHHOM OCHOBAHMH;

- HalM4Y{e y pabOTHHKOB OpraHM3alUuy, 3aeliCTBOBAHHBIX B BLITONHEHHH
pabor mno cBopy, obobuenuro u aHaNu3y WHGOpMaUMH O Ka4ecTse YCHyr,
HeoGxoxumolt KBaMdUKaLMK (B ToM umcie npodeccuonansHoro obpasosanus,
OmbiTa paboThl, CBA3AHHOTO C MpeIMETOM KOHTPaKTa, W [eNoBOH pemyTauuw,
HAIMIHE NOCTATOYHOH YHCNEHHOCTH TaKHX paGOTHHKOB), HO HEe MeHee MSTH
YEeJI0BeK;

- Hajuide onbITa aHATHTHYCCKOH AEATENBHOCTH, CBA3AHHOM C [peaMeToM
KOHTpaKTa He MeHee ABYX JIeT;

- OTCYTCTBHE OPraHH3aUKH B peecTpe HeNOOGPOCOBECTHBIX TMOCTABIIUKOR IO
PE3YJNIbTATAM OKa3aHHS YCIYr B paMKaX MCIONHEHHUA KOHTPAKTOB, 3aK/IIOYeHHbIX B
cooTBeTcTBUH ¢ PenepansHbIM 3akoHoM  «O KOHTPaKTHOH cHcTeMe B ciepe
3aKynok ToBapoB, paboT, ycnyr nns obecneyeHus rOCyapCTBEHHBIX M

MYHHLIHTANBHEIX HY XY,
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